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RELATED WORK EXPERIENCE

Universal Orlando Resort - Orlando, FL
HHN House Attendant | Epic Universe Attraction Operations Jul 2025 — Present
e Supported nightly operations for a Halloween Horror Nights house by managing guest flow
and attraction pacing in compliance with safety procedures and SOPs.
e Collaborated with Operations and Entertainment leadership to communicate and resolve
real-time operational and show quality issues.
e Execute safety-critical operational duties for a highly themed attraction at Epic Universe,
efficiently loading guests while maintaining show quality and immersion.
e Deliver consistent, high-quality guest service in fast-paced, high-capacity environments.

Shine Bright Performing Arts - Winter Garden, FL
Production Stage Manager Apr 2025 — Aug 2025
e Served as Production Stage Manager for youth theatre productions, acting as the primary
communication link between creative teams, technical departments, and families.
e Scheduled and ran rehearsals, technical rehearsals, and performances, adapting quickly to
live production changes.
e Created and maintained production documentation, including run-of-show paperwork and
performance reports.
e Mentored high school intern stage managers in professional communication,
documentation, and organizational practices.

Rubio Arts Corporation - Walt Disney World - Orlando, FL
Coordinator and Trainer Feb 2024 — Present
e Supervise daily operations of balloon vending locations at Disney’s Hollywood Studios and
Disney Springs in high-volume, outdoor environments.
e Complete operational procedures, cash handling, and documentation in compliance with
company standards.
e Resolve guest concerns through effective communication and service recovery strategies.
e Train and mentor new Cast Members, reinforcing safety protocols and operational

expectations.
SKILLS
HHN Operations Guest Flow Management Real Time Problem Solving
OSHA 10 Certified Guest Service Recovery Attention to Detail
Microsoft Office and Teams Valid Driver’s License Boosting Team Morale
EDUCATION

Bachelor of Science | Theme Park and Attraction Management

University of Central Florida — Rosen College of Hospitality Management
Expected Graduation 2027



